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Discharge Notice of Financial Assistance and Payment Options

Help Paying Your Bill

Keck Medicine of USC is dedicated to ensuring that
compassionate, quality care is extended to all,
regardless of their ability to pay. Keck Medicine of
USC’s Financial Assistance Program and discount
options help to make medically necessary services
available to members of its community. This includes
people who don’t have health insurance and can’t
pay their hospital bill, as well as patients who do
have insurance but are unable to pay for their care.
Depending on circumstances, income and family size,
some patients will not be required to pay for services;
others may be asked to make partial payment. Keck
Medicine of USC will not charge patients more than
AGB (amounts generally billed) for emergency or
other medically necessary care.

Patients whose family income is 400% or less
of federal poverty guidelines may be eligible for
assistance through Keck Medicine of USC’s Financial

Assistance Program. If you are uninsured and having
services performed at Keck Medicine of USC, we

can help you with the Medi-Cal application process.
During open enrollment you may be able to obtain
coverage under Covered California. We have many
ways to assist you and your family.

Since California law does not allow the hospital to
employ physicians, the Financial Assistance Program
does not necessarily extend to physician services.
However, the law requires certain physicians to
limit expected payment from eligible patients who
are uninsured or have high medical costs, or whose
income is at or below 400% of the federal poverty
level. (For information on poverty guidelines, visit
the U.S. Department of Health & Human Services
website at: https://aspe.hhs.gov/topics/poverty-
economic-mobility poverty-guidelines)

How to Apply: Financial Assistance applications, Financial Assistance policies, Billing and
Collections policies and Plain Language Summaries are available to all patients in multiple languages:

By Mail:
Keck Medicine of USC

Patient Accounting - FAA Coordinator
2011 N Soto St., Los Angeles CA 90032

USC Arcadia Hospital
Patient Financial Services - FAA Coordinator
300 W. Huntington Drive, Arcadia, CA 91007
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By Phone:

Call Keck Medicine of USC

Monday - Friday, 8 a.m. -5 p.m. PST
at (855) 532-5729

Call USC Arcadia Hospital
Monday - Friday, 8 a.m. - 4:30 p.m. PST
at (626) 574-3594

By Email:
pfscustomerservice@med.usc.edu

@

@0 In Person:

Please visit the Admitting, Registration or
Front Office Personnel/Departments at any
of our locations to ask for a copy of any and
all of our Financial Assistance documents.

Online:

@

keckmedicine.org/financial-assistance-

program/
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Hospital Billing Complaint Program:

If you believe you were wrongly denied financial assistance, you may file a complaint with the State of
California’s Hospital Bill Complaint Program. Go to hospitalbillcomplaintprogram.hcai.ca.gov for more
information and to file a complaint.

More Help:

There are free consumer advocacy organizations that will help you understand the billing and payment
process. You may call the Health Consumer Alliance at (888) 804-3536 or go to healthconsumer.org for
more information. You may reach out to Covered California, a free service that connects Californians with
brand-name health insurance under the Patient Protection and Affordable Care Act. You may also apply
directly for the programs listed below:

¢ Medi-Cal: https://www.dhcs.ca.gov/Medi-Cal/Pages/apply.aspx
o Affordable Care Act: www.healthcare.gov To apply by phone, call (800) 318-2596
e Covered California: https://www.coveredca.com/

¢ Medicare: www.ssa.gov/medicare/apply.html

USC Arcadia Hospital is the only designated Hospital Presumptive Eligibility (HPE) provider for Keck
Medicine of USC. Hospital Presumptive Eligibility (HPE) is a program that allows qualified hospitals to grant
temporary Medi-Cal coverage to patients who appear eligible, based on preliminary information, so they
can receive immediate care. This coverage is short-term and intended to bridge the gap while the patient
completes a full Medi-Cal application.

For HPE assistance, patients must contact USC Arcadia directly at (626) 574-3520.

Languages/Interpreter:

The Financial Assistance Policy, Financial Assistance Application and Plain Language Summary are available
in English, Spanish, Armenian and Chinese online and upon request.

If you would like an interpreter to help you with a different language, please contact our Customer Service
Department at (855) 532-5729 or USC Arcadia at (626) 574-3594 and we can assist you.

Patients with disabilities may access this notice in an accessible alternative format including, but not limited
to, large print, braille, audio, and other accessible electronic formats by contacting the Customer Service
Team at (855) 532-5729 or emailing pfscustomerservice@med.usc.edu

Shoppable Services: https://www.keckmedicine.org/hospital-pricing-information/

Patient/Patient Representative Signature Date and Time



Assistance for LEP (Limited English Proficient) Patients:

ATTENTION: If you need help in your language, please call 855-532-5729 where patients may obtain more
information or visit the hospital admitting office where patients may obtain more information. The office is
open 8am-5pm Monday through Friday and located at front of our hospitals. Aids and services for people
with disabilities, like documents in braille, large print, audio, and other accessible electronic formats are also
available. These services are free.

ATENCION: Si es un paciente y necesita ayuda en su idioma, llame al 855-532-5729 o visite la oficina de
admisiones del hospital para obtener mas informacion. El consultorio abre de lunes a viernes, de 8a.m. a

5 p.m., y se encuentra frente a nuestros hospitales. También se dispone de ayudas y servicios para personas
con discapacidad, como documentos en braille, letra grande, audio y otros formatos electronicos accesibles.
Estos servicios son gratuitos.
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LUU Y: N&u quy vi can trg gitip bang ngdn ngi¥ clia minh, vui 1dng goi 855-532-5729 dé& bénh nhan cé thé I8y
thém thong tin hodc dén van phong ti€p nhan ctia bénh vién dé lay thém thong tin. Van phong ma clra tir 8
gid sang dén 5 gid chiéu, tir Thi Hai dén Thir Sau va nam & khu vuc phia trudc cac bénh vién ctia ching toi.
Chung t6i cling cung cap cac hd trg va dich vu danh cho ngudi khuyét tat, nhu tai liéu bang chiy ndi, chi in 16n,
am thanh va cac dinh dang dién tir dé tiép can khac. Nhiing dich vu nay la mién phi.

TANDAAN: Kung kailangan mo ng tulong sa iyong wika, pakitawagan ang 855-532-5729 o bisitahin ang opisina
para sa pagtanggap ng pasyente (admitting office) ng ospital kung saan maaaring makakuha ng higit na
impormasyon ang mga pasyente. Ang opisina ay bukas 8am-5pm Lunes hanggang Biyernes at matatagpuan
sa harap ng aming mga ospital. Available rin ang mga tulong at serbisyo para sa mga taong may kapansanan,
tulad ng mga dokumentong naka-braille, nasa malalaking print, audio, at iba pang maa-access na mga
elektronikong format. Ang mga serbisyong ito ay libre.
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Assistance for LEP (Limited English Proficient) Patients: (continued)

BHUMAHWE! Ecnm BaM Heobxoavma NOMOLLb Ha BaLLEM Si3bIKe, MO3BOHUTE Mo HoMepy 855-532-5729 wnu
MoCETUTE perncTpaTypy, rae naumeHTbl MOryT MoAyYMTb AOMNOHUTENBHYIO MHbopMaumio. PernctpaTypa
pabotaet ¢ 8:00 fo 17:00 ¢ noHeaenbHMKa No NATHULY M HAXOAUTCS nepes, HalwmuMmn 60bH1LaMK. Takoke
ANs1 NoAEN C OrpaHUYEHHBIMM BO3MOXKHOCTAIMM AOCTYMHbI BCOMOraTebHble CPEACTBA U YTy, Takue
KaK JOKyMEHTbI WpMTOM Bpains, neyatb KpynHbIM WpMETOM, ayano 1 Apyrve A0CTYMHbIE NEKTPOHHbIE
dopmaTbl. IT1 yanyr 6ecnnatHbl.
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CEEB TOOM: Yog koj xav tau kev pab ua koj hom lus, thov hu rau 855-532-5729 uas yog ghov chaw cov neeg
mob mus muab tau ntaub ntawv ntxiv los sis mus rau nram tsev kho mob ghov chaw ua hauj lwm rau npe kho
mob uas yog ghov chaw cov neeg mob mus muab tau ntaub ntawv ntxiv. Qhov chaw ua hauj lwm ghib 8am-
5pm Monday txog Friday thiab nyob ntawm lub ghov rooj loj ntawm peb cov tsev kho mob. Muaj cov kev pab
thiab kev pab cuam rau cov neeg xiam oob ghab, xws li cov ntaub ntawv ua braille, ntawv loj, suab kaw mloog,
thiab lwm hom ntaub ntawv mus muab tau siv tshuab hluav taws xob kuj muaj. Cov kev pab no pub dawb xwb.
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