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USC PREMIER CARE

It is common for patients to have questions and concerns after a hospital 
stay, even after undergoing routine procedures. USC Premier Care provides 
comprehensive support services completely free of charge to patients 
across the Keck Medicine of USC health system to make sure the transition 
goes smoothly.

Our USC Premier Care team will:

•	 Answer any questions regarding your treatment.

•	 Help you understand the next steps for your care following your recent 
health care treatment.

•	 Connect you with doctors and nurses who can answer medical 
questions after hours, on weekends, and holidays.

Our team works alongside your physicians, nurses and other medical 
professionals to make managing your health care easier and personalized 
to your needs. We will ensure you are involved in decisions about your care 
and that you and your family have the necessary support to get you back 
to good health.

Discharge planning: USC Premier 
Care will make sure you are ready to 
return home and connect you with 
support services, such as skilled 
nursing facilities or home health 
agencies, if necessary.

Scheduling: USC Premier Care 
will coordinate your follow-up 
appointments with your primary care 
and specialty physicians to monitor 
your recovery after you go home.

Community services support: We 
will help you find support options and 
community resources for everyday 
living for you and your family. We also 
offer rapid referrals to social work if 
necessary.

Medication management: Our USC 
pharmacists can help you make sure 
you and your family understand your 
medications and how to take them 
properly.

Health education: We will provide 
you with education to manage your 
health.

SERVICES INCLUDE: 

Transitioning from Hospital, ER or Service to Home

For more information, or to make an 
appointment, 

(833) SC NURSE  
(833-726-8773)
USCPremierCare@med.usc.edu

KeckMedicine.org/usc-premier-care


